
Digital Concierge
Unlocking the potential of automated email responses

Digital Concierge is the ultimate solution for efficient, responsive, and 
automated email communication. A Gen AI-based tool designed to expertly 
understand and categorize emails, assign priority levels, generate relevant 
responses, and seamlessly access knowledge bases to provide top-notch 
assistance. With Digital Concierge, businesses can revolutionize customer 
service and redefine how they engage with clients and partners.



www.sigmoid.com

Features Technologies used

It leverages natural language 
processing to generate human-like 
responses in email conversations, 
providing a seamless and engaging 
communication experience.

With the ability to train and improve 
with a feedback loop, these models 
provide the flexibility to fine-tune and 
adapt AI responses to specific email 
contexts and user preferences. 
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Custom LLM Models (Llama or 
Auto-Assistant)

Digital Concierge seamlessly integrates state-of-
the-art LLM models to generate context-aware, 
human-like responses to emails.

Say goodbye to manual email handling. This solution 
can understand and categorize emails on a priority 
basis while generating automated responses with 
minimal human input and supervision.

Digital Concierge covers a wide range of scenarios 
under different workflows, ensuring that your 
responses are accurate and contextually relevant.

GPT integration 
for response 
generation

Minimal user 
supervision

Versatile 
scenario 
coverage

Automate email communications Schedule a demo
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Business applications

Provide instant, 24/7 customer support with 
automated responses that understand and 
address customer queries promptly.

Streamline your communication with 
partners and vendors, ensuring that your 
business relationships thrive.

Reduce the time and resources spent on manual 
email handling, allowing your team to focus on 
strategic tasks.

Enhanced customer support Efficient partner communication Time and cost savings

Join the Gen AI revolution Let’s talk!


