Your guide to mastering survey
data analysis- Part 2
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Getting the most of your survey data SIGMOID

Survey data analysis makes data more accessible, intuitive, and useful, thus giving you a deeper understanding of your
consumers’ decisions. In the first part, we discussed the components of survey data and provided some tips to effectively
analyze the survey results. In this edition, we cover some best practices to maximize the value of the collected data.

Best practices for an effective survey data collection and analysis process

Leverage insights to refine your approach, Clearly define the purpose of the survey Ensure that your sample is
questioning techniques and survey and research questions to guide design representative of the population you
methodologies so that your surveys remain and data analysis want to study. Use appropriate
relevant. Reflect on the entire survey and ~ sampling technigques to minimize

bias and increase the likelihood of
generalizability

analysis process, and apply learnings to
improve outcomes of future surveys

Define
objectives
and research
questions

O

Combine survey data with other
sources, such as customer purchase
history or website analytics for a
comprehensive view of your target
audience. Compare your survey
results to industry benchmarks or
standards for deeper context, and to

Analyze survey data to get deep
insights into customer behavior, market
trends, brand perception and even
internal operations. These insights can
drive corrective actions,
product/service improvements, critical
decisions, policies and innovations

Learn and
refine
continuously

Targeted
sampling

Best practices

across the business Leverage Collect identify gaps in the data
o insights for fOI‘ survey data data and o
:lnzckizign collection and benchmark

analysis

Segregate and analyze data by
segments (based on demographics,
behavior, psychographics etc.) for
specific insights. Consider using

Present survey findings using intuitive
charts, graphs, tables, infographics and
other forms of visual representation to
organize data in a consumable way.

Visualize & Drive insights

Make use of powerpoints, or interactive communicate through advanced statistical techniques such

dashboards to illustrate key points r?fsult.s | advan9ed as regression analysis, factor

clearly. Tailor your communication to efrectively Maintain analysis analysis, or cluster analysis to
survey data

privacy

the level of expertise of your
stakeholders and research consumers

O

uncover complex relationships and
patterns in the data
O

pY

Adhere to data privacy regulations to
maintain anonymity and confidentiality
of respondents’ information

Significance of effective survey data analysis

Surveys provide a wealth of information about your customers, their preferences, their needs, and their pain points. Survey
analysis, when done right, allows you to gauge customer sentiment, test assumptions, and make informed decisions that can
reduce churn and improve engagement. Ultimately, the treasure of insights can translate into improved customer
satisfaction, increased revenue, and business growth.

Our experts can help you drive greater business value
with successful data analysis. L
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https://www.sigmoid.com/blogs/your-guide-to-mastering-survey-data-analysis-part-1/

